[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaums o Bnagenbue:

®WO: ConoHeHko AHHA AneKcaHLpoBHa HOBTE AT N I1a

[lomkHocTs: upektop OB OKA3AHUWU TENEMATUYECKUX YCNYI CBA3N

[ata nofimuepes: 22.12.2025 19:40:25 18.12.2025r.
y%ﬁ,ﬁgﬁp@@(mﬁiIRQBLQTBeTCTBeHHOCTbro " JINHK", B nuue leHepanbHoro Aupektopa Psbosa AnekcaHgpa Banepbesuua,

ACT i Hyemog¢ B AanbHenwem OnepaTtop CBs3uW, C OAHOI CTOPOHbI, 1 PeaeparibHoe rocyaapcTeeHHoe
: mﬁgﬁo@@)ﬁ%@gﬁ%@i@éﬁ@gﬁgﬁ%.qe BbicLero ob6pasosaHna «ACTPaxaHCKW rocyfapCTBEHHbIA TEXHUYECKUA YHUBEPCUTETY, B nnle

avpektopa [OMUTPOBCKOrO  pbIGOXO3SACTBEHHOrO  TEXHOMOTMYECKOro MHCTWUTYTa (dunmana) deaepansHoro  rocyAapCTBEHHOro
BlogxeTHOro 06pa3oBaTEnbHOTO  YUPEXAEHWSI Bbicllero 06pasoBaHWs «ACTpaxaHCKWUiA rocyapCTBEeHHbIA TEXHUYECKNA YyHUBEPCUTETY
(OPTWN ®IBEOY BO «AITY») ConoHeHko AHHbl AfekcaHApOBHbI, AEACTBYIOLEro Ha ocHoBaHuUM Monoxerus o APTU ®I'BOY BO  «Al'TY»
MW [oBepeHHoCTM pektopa NeB9 oT 28.12.2023r., umeHyemoe B farnbHelluem 3akasyuk, C [APYro CTOPOHbI (BMECTE UMEHYEMble
CTOpOHBI, @ kaxaas B OTAENbHOCTW - CTOPOHA), 3aKmiouuny HacToswwmiA [Jorosop B cooTBeTcTBuM ¢ M.2 4. B cr. 1 Ne 223-03 ot
08.07.2011r. 0 HwKecneayoLEeM: ’

ONPEAENEHUA: 1.1.1. Tenemartuyeckne ycnyri CBS3u, UMEHyEMbIE B
3aka3ynk — nonb3oBaTenb TerneMaTu4eckruMm ycrnyramu cBasu, AanbHeflem Takke «YCnyr», B CiedyIoLeM CocTaBe:
C KOTOPLIM 3aKMTtOYEH BO3ME3/IHEIN KOHTpakT 06 okasaHuu oBecneyeHne npegocTasneHns 3akasquky [JOCTyna K CeTm
TenemMaTU4Yecknx yCnyr CBsiau C BblENEeHUEM YHUKANbHOTO KOAa cBsi3u OnepaTtopa cBsi3n; o6ecneyeHne NpeaocTasneHus
uaeHTdukaumm. 3akasyuky foCTyna K MHOOPpMaLMOHHbIM cucTemam

AGOHeHTCKas NIMHUS — NIUHKS CBA3W, COEAMHSIOLLas NHPOPMAaLIMOHHO-TENEKOMMYHUKALIMOHHON CETH, B TOM
none3oBaTesibckoe (OKOHeUHoe) 060opyanoBaHue C y3rom CBS3n ymMcne k ceTvt VIHTEPHET; NPUeM 1 Nepefaya TenemMaTiiecknx
CETW nepejayun JaHHbIX. 3NEKTPOHHBIX COOBLLEHUI;

ABOHEHTCKUA MHTEPMDENC — TEXHUKO-TEXHOMOrMYECK1e napaMeTpbl 1 1.2 PaGoTbl (Npv HEOBXOAMMOCTM) MO POPMMPOBAHMIO
h13nUECKMX Lieneil, COBAUHALLMX CPEACTBA CBA3M OnepaTtopa ABOHEHTCKOM NNHAM 1 NOAKITIOHEHMIO NONb30BaTENBCKOrO
CBSI31 C NOSb30BaTENLCKNM (OKOHEYHBIM) 060pYyLOBaHNEM. (okoHe4HOro) 060opyAoBaHMA 3akasqmka K CeTv CBSIan

ABOHEHTCKUIA TEPMUHAT — COBOKYMHOCTb TEXHUYECKUX U MOCPEACTBOM CthOPMUPOBAHHOH ABOHEHTCKOMN NHWK,
NpOrpaMmHbIX CPEACTB, NPUMEHAEMbIX 3aKa34nkoM npu 1.1.3. areHTCcKMe ycnyrv no 3aknio4eHnio B MHTepecax 1 3a
nonb3oBaHun TeneMaTu4eckumMu ycryramum Ceasu s nepeaaqn, cY&T 3aKasuuka 4orosopa C TPETbUM JMLIOM (MCTMOSTHUTENEM
npuema 1 0TOBpaxeHUs 3NEKTPOHHbLIX COOBLLEHNA 1 (Mnu) COOTBETCTBYIOLLMX YCNYr) Ha oka3aHue 3akasquky ycnyr
hopMUpoBaHNM, XpaHeHna 1 06paboTkun nHdopmaumm, Mo KOHTEHTHOM hUNLTPaLWMN BOCTyNa K ceTh UHTepHeT ©
cofepxalleics B MHOPMaLMOHHON cUCTEME. NMOMOLLbK NPOrpaMMHO-TEXHUHECKNX CPEACTB C LESTbi0
WHbopmaumoHHas cucTema — CoBOKYMHOCTb COAEpXallencs B 3aWunTbl AeTel OT MHopMaLWK, NPUUNHSIOLLEN Bped Ux
Ba3zax AaHHbIX MHopmaLuun 1 obecneumeatroLmx ee 06paboTky 3[10POBbI0, PA3BUTMIO 1 HE COOTBETCTBYHOLLEV 3aaaj4am
NHAOPMAaLMOHHBIX TEXHOMOMUIA U TEXHUYECKUX CPeACTB. o6pasoBaHus (onpeaensemoli cornacHo ®3 «O sawute
JINYHbIA kKabuHeT — Nu4YHan Beb-cTpaHuua 3akasumka Ha JeTelt oT uHopMaLMM, NPUYUHAIOLENR BPES, UX 300POBbLIO 1
caiite Oneparopa CBA3M, AOCTYN K KOTOPOV OCYLUECTBNIAETCA passuTUio» 0T 29.12.2010 r. Ne436-93), ¢ aaThl NOAKIOHEHNS
NocpencTBOM UCNONb30BaHUA 3aKa3ynKoM NPeAoCTaBNEHHbIX [0 MCTeUeHMs cpoka feiicTeus HacToswero KoHTpakTa.
OnepaTopom KOAOB (110rMHOB U Naponeit), coaepxatias 1.2. Oneparop CBs3W Ha OCHOBaHUW obpalleHna 3akasquka
CTaTUCTUHYECKY!0 MHDOpMaLMio 06 0GbEME NONyUYeHHbIX OKasblBaeT Takke UHbIE YCMyri, TEXHONOrMYecku HepaspbiBHO
3aKasunkom ycnyr no HacTosiemy KoHTpakTy 1 TekyLiem CBAi3aHHbIEe C yKasaHHbIMW YCryramu U HanpasneHHble
cocTosiHuy Jlnuesoro cuéTa 3akasquka. Ha NOBbILLEHWE WX NOTPEBUTENLCKOA LIEHHOCTH (Ycryra

Jluuesoit cueT — peecTp aHanuTuueckoro y4érta Onepatopom TEXHNYECKON NOAAEPKKN, ANEKTPOHHOW NOYThI, pa3MeLleHve
CBA3M onepauyii No NOCTYNNeHWIO onnaTthl oT 3akasynka v BeG-MmaTepnanos nonb3oBaTens Ha cepeepe Oneparopa CBs3w,
NpefoCTaBneHunio 3akasumky yenyr. noaaepxka DNS, npegocrasnexue BoigenexHoro IP-agpeca, v
MpegocTasneHe 4OCTyNa K CETU Nepeaayn AaHHbIX — ap.).

COBOKYMHOCTb AeiCTBIUA OnepaTopa cBs3u No hOPMUPOBAHUIO 1.3. Ycnyrv npeaocTaBnsoTCs C UCMONb30BaHUEM OCHOBHOTO
ABOHEHTCKO fIMHUM, NOAKITHOUEHUIO C €€ NOMOLLbIO npoTokona IP un aboHeHTckoro uHTepdeiica Ethernet (Fast
NoJIb30BaTENLCKOro (OKOHEYHOro) 0GopyAOBaHUS K Y3ny CBA3N Ethernet, Gigabit Ethernet), ecnn nHoe He GyaeT onpeaeneHo
ceTu nepefayun gaHHbIX B Lenax obecneyeHs BOSMOXHOCTU MpunoxeHusimm kK KOHTpaKTy.
oKasaHWsa 3aKasdyuky TenemaTUYecKux yenyr ceasu. 1.4. [Ins npefoCTaBneHus ycnyr UCronb3yrTCs BOTOKOHHO-
MpoTokon obmeHa — hopmanu3oBaHHbIi Habop TpebosaHni ONTUYECKME U MEeAHbBIE MIMHUN CBS3U.

K CTPYKTYpe TenemaTu4eckoro neKTPOHHOro coobLueHNs 1.5. MapameTpbl 1 yCrIoBUS NOAKITIOYEHNS ONPEaenatoTcs
1 anropuTMy obMeHa TenemaTN4ecKMMmn aNeKTPOHHLIMU Bravkom 3akasa (Mpunoxerve Ne1 k HacTosLeMy KoHTpakTy).
coobLeHnamu. Yenyru npefocTasnsaoTcs No agpecy yCTaHOBKN OKOHEYHOro

CeTeBoli agpec (IP agpec) — Homep 13 pecypca Hymepauun cetu o6opyaoBaHus 3akasquka.
nepefayy AaHHbIX, 0AHO3HAYHO OMpeAenstoWni npy okasaHun 1.6. YkasaHHbie B N.1.1. YCnyri oka3biBaKTCA Ha OCHOBaHUN
TenemaTuyeckmx ycnyr cessu AGOHEeHTCKUiA TepMuHan unu AvueHanu «TenemaTuyeckue yonyru cesian» Ne132719 ot
CPEACTBa CBA3N, BXOASLUME B UHCDOPMALIMOHHYIO CUCTEMY. 28.07.2015 r., BbigaHHol degepansHoii cnyxboi no

TapudbHbiih nnax (Tapud) — COBOKYNHOCTb LIEHOBBIX YCIOBUA, NP Han3opys chiepe CBS3N, MHAOPMALMOHHBLIX TEXHOMOTUIA 1
koTopbix Onepartop CBs3u NPeAnaraeT nonb3oBaTbCs OAHOM UMM \accoBLIXKOMMYHUKALIWA.

HECKOJIbKUMU TENEMaTUHEeCKUMI ycryramn CBA3n. 1.7. B uensx okasaHusa ycrnyr no KoHTpakTy 3aka3uuky MOXeT
Tpadmk — COBOKYNHOCTb LINPPOBLIX AAHHbIX, NepeaaBaemMblx Mo BbITb NepeaaHo npuHaanexatuee OnepaTopy CBA3W UMK

CeTn nepeaaqn AaHHbIX. TPeTLUM N1LaM oBopyA0BaHUE A0 OKOHYaHWS CPOKa AecTBNS
Cnam — TenemaTtunyeckoe SNEeKTPpoHHOoe COO6LLleH|/|e, KOHTpaKTa Mo akTy npuéma-nepegadn 060py,D,OBaHV|H.
npefHasHayeHHoe HeonpeaeeHHOMY KpYry Nnuu, fOCTaBneHHoe 2. MPABA U OESI3AHHOCTW CTOPOH
3aka3zuuky v (unu) nonb3osaTento 6e3 npenBapuUTENbHOrO

cornacus.

1. NIPEOMET KOHTPAKTA
1.1. Oneparop CcBs3K okasbiBaeT 3akasunky cregytolme ycnyru
(BbINONHAET cnepytowme paboTol):

Mepenad uepes fuagok 19.1
26127 5af-coh:



2.2. Onepatop cBs3u 0bs3yeTcA:

2.2.1. OkasblBaTb 3aka3uuky Ycnyrv B COOTBETCTBUM C
3aKkoHOAATENbHBIMU U UHBIMWU HOPMAaTUBHBIMU NPaBOBbLIMW akTaMmu
P®, MNpasunamu okasaHusa TenemaTnyeckmx ycrnyr cesasu,
nuueHsuelt u KoHTpakToM.

2.2.2. NpegoctaBnaTb YCnyru, COOTBETCTBYIOLME MO Ka4eCcTBY
cTaHjapTaMm, TEXHUYECKUM HopMam, cepTudurkaTam, yCrioBuam
KoHTpakTa. TexHnyeckue nokasaTenu, xapakrepusyoLue
Ka4yecTBO TenemaTn4eckux ycnyr cBssn (B TOM Yucne nonocy
MPOMYCKaHUs NIMHUM CBS3W B CETU Nepeaayn AaHHbIX) 1
TEXHUYECKUE HOPMbI, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCs
TenemaTuyeckue yCnyru CBsiau 1 TEXHONOrMYECk HepaspbiBHO
CBSI3aHHbIE C HUMW YCNyru, NpeAcTaBneHsl B PernameHTe
NpefocTaBneHnsa TenemMmaTu4yeckux yenyr CBaau, ABnsoLemMcs
HeoTbeMIIEMOW YacTblo HacTosiwero KonTpakTa (MpunoxeHueNe2
K HacToswemy KoHTpakTy).

2.2.3. ObecneunTsb BbiaeneHve ABOHEHTCKOMY TepMUHany
ceTeBoro agpeca. CoxpaHaTb KOHUAEHUMANbHOCTb
CeTeBbIXPEKBM3NTOB 3akasumka.

2.2.4. Bectu JlnueBoii cHeT 3akasymka, Ha KOTOPOM OTpaxaeTcs
noctynneHue cpeacts OnepaTopy CBA3W, a Takke CnucaHne aTunx
CPEACTB B CHET ONMaThl YCNyr, OkadaHHbIX B COOTBETCTBUM C
HacToawwmM KoHTpakTom.

2.2.5. MNMpepoctaBnsaTe 3akasumky nHcpopmaumio 06 Yenyrax, o
Tapudax (TapudHbIX nnaHax), 0 TEppUTOpuKn okasaHus Yenyr
(30He obcnyxmBaHKA); 0 HacTpolikax ABOHEHTCKOro TepMuHana u
(vnn) nonb3oBaTenbCKoro (OkoHe4YHoro) obopynoBaHna Yepes
uHdopMauroHHbIf caidiT OnepaTtopa cesasu http://www.link-
region.ru, Ten.: (496) 221-99-99 unun mectax paboTel ¢
aboHeHTamun(odumcax OO0 «JINMHK»).

2.2.6. NsBewaTtb 3akasuvka 06 nameHeHun Tapudor 1 TapudHbIX
naaHoB Ans onnarbl Ycnyr He meHee Yyem 3a 10 gHen A0 BBeAeHns
HOBbIX TapudoB n (unu) TapudHbIX NnNaHoe. M3selyeHne
nponsBoguTcs cnocobamu, npeaycMoTpeHHbIMy . 2.2.5
KoHTpakTa.

2.2.7. YcTpaHaTh B YyCTAHOBMEHHbIN B [Mpunoxernun Ne2 cpok
HENCNPaBHOCTM, NPENSTCTBYOLME NONb30BaHW0 Yenyramu. 2.2.8.
HasHauaTb no cornacosaHuio ¢ 3aka3ynKoM HOBbIE CPOKM
oKasaHus Ycnyr, ecnv HecobnogeHue yCTaHOBNEHHOTO Cpoka
6bino obycnosneHo o6CToATENLCTBAMU HENPEOZONNMON CUITbI.
2.2.9. Bo3o6HoBUTL OKkasaHue Ycnyr 3akasuuky B TeHEHUe

CYTOK CO OHSA NpefoCcTaBneHns 4OKyMEHTOB, NOATBEPXAAOLLNX
NVKBUOALMIO 33J0/MKEHHOCTY NO onnaTe aTux Ycnyr (B crniyyae
NPUOCTaHOBNEHNS OKasaHus Ycnyr).

2.2.10. Mo nucbmeHHOMY 3asBrneHnto 3akasuvka 6e3 pacTopxeHus
KoHTpakTa npuoctaHoBUTb OKkasaHue Ycnyr 3akasuuky. [pu aTom ¢
3akasuumka B3MMaeTCs nnaTa 3a BeCb NepUo, yKasaHHbI B
3asiBMeHNN, B COOTBETCTBUM C YCTaHOBMEHHbIM AN5 TakuxX criyyaes
Tapudom.

2.3. Onepartop cBs3u UMeeT NpaBo:

2.3.1. B cny4ae HapyLweHus 3akasymkom TpebosaHmi,
ycTaHoBreHHbIX PepepanbHbiM 3akoHoM «O cBssuy, MNpasunamm
oKasaHus TenemaTUYecKuX ycrnyr CBA3u, HacToAWnM KOHTpakToMm,
B TOM YMCFie HapyLUEeHWsi CPOKOB OMNMaThl OKa3biBaeMbIX

Ycnyr, onpegeneHHbIX yernoeusamn Hactosiero KoHtpakTa,
NPUOCTaHOBUTL OKasaHue YCnyr 40 YCTPaHEHUs HapyLUeHuid. 2.3.2.
OcyLUecTBNATb OrpaHUYeHe OTAENbHBIX AeNCTBUIA 3akasuuka,
€CMu Takue AeNCTBUS CO3LAat0T Yrpo3y ANA HOPMarbHOro
hYHKLUMOHUPOBAHUS CETU CBA3MN.

2.3.3. TpeboBaTb CBOEBPEMEHHOIO NoANMcaHus 3aKa34nkom akToBs
OKa3aHHbIX YCnyr.

2.4. 3aka3uukK obasyeTtcsa:

2.4.1. ObecneunTb gocTyn nepcoHana OnepaTtopa CBA3N U
NPUBNEYEHHBIX UM TPETLUX NLL B NTOMELLEHUS AS1S UCMOSHEHUSA
KoHTpakTa 1 cornacosaTb C BnagenbLamMu NoMeLLeHuit
BbINONMHEHWEe paboT No opraHu3auWmn JoCTyna K ceTn nepeaadn
[AaHHbIX B pamkax HacTosiero KoHTpakra, a Takke obecneuntb
CornacoBaHvie 1 peLleHne BCEX aAMUHNCTPaTUBHBIX, PUHAHCOBbLIX
N TEXHUYECKMX BOMPOCOB Ha TEPPUTOPUN YKa3aHHbIX NOMELLEHWI
ans obecneyeHns BoamoxHocT OnepaTopy CBA3M BbIMOSHATL
cBon 06a3aHHOCTU No KOHTpakTy B TEYEHUe BCEro cpoka ero
nencrTeus.

2.1. OnepaTop cBs3n 1 3aKasunk MMeT npasa n 06a3aHHOCTH
B cooTBeTcTBMM ¢ DegepansHbiM 3akoHoM «O cBsA3u»,
MpaBunamu okasaHua TenemaTu4eckux yCnyr cBasu,
yTBEPXKAEHHLIMW NocTaHosneHveM Mpasutenscrea PO ot 31
nekabps 2021 r. Ne2607.

2.4.2. BHocuTb nnaTy 3a oKa3aHHble eMy YCryri u uHbie
npesycMoTpeHHble KOHTpakToM ycryru B nonHom obbeme n B
npeaycMoTPEHHbIA KOHTpaKkToM CpoK.

2.4.3. MNpoBepsATb NOCPEACTBOM UHPOPMALIMOHHBIX CUCTEM,
ykasaHHbIX B N. 2.2.5., pasmep octaTtka AeHeXHbIX CPeACTB
Ha cBoeM JluueBoM cyeTe BO n3bexaHue npuocTaHoBEHNs
oKasaHus YCnyr npy ncHepnaHuy BHECEHHOW npeaonnaTbl.

2.4.4. 3a Becb Nepuoj NpMOCTaHOBMEHUS OKasaHus Ycnyr no
OCHOBaHUSAM, NPeayCMOTPEHHbBIM NyHKTOM 2.3.1. HacTosLero
KoHTpakTa, 3aka3uunk 06s3aH BoamecTutb Oneparopy
NPUYUHEHHbIE eMy YObITKY.

2.4.5. Ncnonb3oBaTb ANs nonyyenus Ycnyr obopynosaHue
¥ nporpaMmHoe obecneyeHune, KOTOpoe COOTBETCTBYET
ycTaHoBMeHHbIM TpeboBaHUAM.

2.4.6. OnnayveaTb OkasaHHble YCnyru B criyyae Ucnonb3oBaHus
€ro CeTeBbIX PEKBU3UTOB TPETHUMU NULAMU.

2.4.7. CoobujaTb OnepaTopy CBA3M B CPOK, HE NMPEeBbILIa0LLNA
3 (Tpex) oHeit, 0 NpekpaLleHny CBOMX Npas BnaaeHus,
Nonb30BaHUS NOMELLEHUEM, B KOTOPOM YCTaHOBIEHO
okoHe4Hoe oBopyaoBaHue, a Takke 06 nsMeHeHun
HanuMeHoBaHWA ((hUPMEHHOMO HaVMEHOoBaHWA) 1 MecTa
HaxoXaeHus.

2.4.8. CogepxaTb B UCMPaBHOM COCTOAHUN
ABOHEHTCKYONMHUIO N OKOHeYHoe oBopyaoBaHue,
HaxodsALMecs B nomeLleHun 3akasuuka, a Takke
cobntogaTb npasuna aKcnayaTaumm 3Toro
obopyaosaHus.

2.4.9. OBecneunts 6eCnpenaTCTBEHHbIA AOCTYM TEXHNYECKNX
cneunanuctos OnepaTtopa cBA3u, B TOM YACHE NOAPSAAYNKOB,
k o6opyaosaHuio Oneparopa CBA3W, B Criyyae ecnu
npeaycMOTPEHO pasmelleHne Takoro obopyaosaHus B
nomeLeHun 3akasuuka, a Takke orpaHninuTb 40CTyn
NOCTOPOHHWX ML

2.4.10. OBbecneunTb crieayrowme napameTpbl Npu akcnnyaTauum
obopynosaHua OnepaTopa CBs3W, pa3MeLLaemoro Ha
TeppuTopuu 3akasuuka: anektponutanue 220B, 47/63
'y, TemnepaTypa +10 go +30 rpagycos no Lienscuto,
OTHOCUTESbHas BNaXHOCTb He Bonee 75%.

2.4.11. MNpeanpuHUMaTh Mephbl Mo 3awute ABOHEHTCKOro
TepMuHana oT BO3AEWCTBUS BPELOHOCHOMO NMPOrpamMmHoro
obecneyeHus.

2.4.12. MpenaTcTBOBaTL PACNpPOCTPaHEHWIO cnama
1 BPELOHOCHOIO NporpamMmHoro obecneyeHuns ¢ ero
ABOHEHTCKOro TepMmuHana.

2.4.13. B TeueHve 14 kaneHgapHbIx AHeW ¢ aaTbl NoanucaHus
aKTa BbiNonHeHHbIX padoT (no dopme Mpunoxerus Ne4 k
HacTosilemy KOHTpakTy), a BNoCneAcTBUN — Takke B TeueHue
14 kaneHpapHbIX AHEN ¢ AaThl Ha4ana BTOPOro W Kaxaoro
CrieaytoLLlero kBapTarna B TEHEHNE cpoka AENCTBUA HacTosLLero
KoHTpakTa, npepoctaenste OnepaTopy CBs3W CUCOK
nnuy, ucnonb3ayowux ero (3akasynka) nonb30BaTENbCKOE
(okoHeuHoe) obopyaosaHue (hamunum, MeHa, oT4ecTBea
(MpW Hanuuum), MecTa XUTEnbCTBA, PEKBU3UTLI OCHOBHOIO
[LOKyMEHTa, YA0CTOBEPSAIOLLENO NINYHOCTL), 3aBEPEHHbIN
3akasuukoM (MHAWBMAYaNbHLIM NpeAnpuHuMaTenem nubo
npeacTaBuTesNIeM OPUANHECKOro NnLa).

2.5. 3aka3yMK MMeeT NpaBo:

2.5.1. OTKkasaTbCcsa OT onnathkl yCnyr, HenpeayCMOTPEHHbIX
KoHTpakTom 1 npeaocTaBneHHbix emy 6e3 erocornacus.

2.5.2. HasHauatb no cornacosaHuio ¢ OnepaTtopom CBA3M
HOBLIE CPOKV OKasaHws Ycnyr, ecnv HecobntoaeHve
yCcTaHoBMeHHOro cpoka 6elno obycrnoeneHo obcTosTenscTeamu
HenpeoaonMMON Cunbl.

2.5.3. TpebosaTb BO3BpaTa CPEACTB, BHECEHHbIX UM B
KayecTBennarexa 3a nepvog, koraa oTcyTcteoBana
BO3MOXHOCTb MOJIb30BaHUA Ycnyramu He no BuHe 3akasyumka
2025 11:36 GMT+03:00;
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3.1. Llena KoHTpakTa onpegenseTcs 3a BECb CPOK €ro
nelicteus B TBEPAOMN cymme 21600,00 py6. (aBaguaTh ogHa
ThicsAYa WecTbcoT pybneit 00 koneek) u Bkito4aeT B cebs
aboHeHTCkyto nnaTy B pa3mepe 21 600,00 py6. (gBaguath
ofHa Tbica4a wecTbcoT pybnent 00 koneek) B Mecsl, a

TaKkke Apyrue coctasnsioLwme, npegycMoTperHsie n. 10
(«MnaTexu») Mpunoxerns Ne1 k HacToswemy KoHTpakTy.

3.2. Pac4éTHbimM neprogoM Ans aboHEHTCKON nnaThl ABNSeTcs
Kaxablii MecaL kanenaapHbiin Mmecsd. Onnata aboHeHTCKoW
nnatel ocywecranseTcs He nosgHee 10 (aecsaTun) kaneHaapHbIx
OHEeW ¢ faTbl OKOHYaHWS KaXX4oro onnaynsaemMoro pac4ETHOro
nepvoga. Mpu HapyLleHUn cpoka OCyLLECTBREHNA O4epeHOoro
€)XXEMECSIYHOTrO nraTexa HacTynatT nocneacTsus, ykasaHHbe B
n. 2.3.1 KoHTpakTa (HE3aBUCMMO OT TOFO, NONy4mMn nn 3akasvmk
CYET Ha onnaty cornacHo n. 3.3 KoHtpakra). ABoHeHTCKas
nnata Ha4YMCnNAEeTCA U B3UMaeTCH 3a Kax/ablli paCHETHbIN
nepuog BHe 3aBUCUMOCTU OT UCNONb30BaHWUA 3akasqymkom Ycnyr
(32 UCKNOYEHNEM NPAMO NPeayCMOTPEHHbBIX HACTOALLUM
KoHTpakTom crny4aes, Koraa nosb3oeaHue Ycnyramu 6eino
HEeBO3MOXHO MO NpUYUHaM, 3aBucaLmUM ot OnepaTopa CBA3N).
3.3. He no3gHee 5 (NATK) kaneHaapHbIX AHEN C faTbl OKOHYaHWs
Kaxxgoro pacyétHoro nepmoga OnepaTop cBs3u obecneymsaeT
nepenadvy 3akas4yuky cnefyoLmx AOKYMEHTOB, OTHOCALLMXCS K
OKasaHuIo Ycnyr B COOTBETCTBYIOLLEM PacHETHOM Nepuoae:

- CYET Ha onnary (B O4HOM 3K3eMMMApe);

- aKT OKasaHHbIX Ycnyr (B ABYX 3K3emnnsipax, 0guH 13
KOTOpbIX 3aka3uvk Bo3BpaLiaeT OnepaTopy CBSA3K CO CBOEN
noAMUCLI0 1 NevaTblo He nosgHee 5 paboynx gHelt ¢ Aathl
nony4eHus).

Mepepava ykasaHHbIX JOKYMEHTOB OCYLLECTBNAETCA

Kypbepckoi cnyx6oin nnu MNouton Poccun no agpecy

3akasuduka: 141821, Mockosckas obnacte, JMUTPOBCKUIA P-OH,

noc. PbibHoe, a. 36.

B cnyyae HeBo3BpaTta OnepaTopy CBA3W B CPOK, yKa3aHHbI B
HacTosILLeM MyHKTe, NognucaHHoro 3akasunkom akra
OKa3aHHbIX YCNyr unu MOTMBUMPOBAHHOTO OTKasa OT ero
NoANUCaHWs, akT OKa3aHHbIX Ycnyr npu3Haétca nognucaHHbIM
3akasumkoMm, a Ycnyr B COOTBETCTBYOLLEM PacHETHOM
nepuoae — okasaHHbIMU.

3.4. Onnata Ycnyr npoussogutcs B pybnax PO nocpeactsom
Bes3Hanu4YHbIX pacyeToB Ha 6aHKOBCKME PeKBU3UTI
OnepaTtopa, ykasaHHble B pasgene 10 HacTosAwero
KoHTpakTa.

WcTouHmK hnHaHCMpOoBaHust — CpeacTBa OT NPUHOCALLER
J0X0[, AeATeNbHOCTY.

3.5. deHexHoe 06sA3aTenscTBO 3akasynka no onnare
Ycnyr sBnsieTCA UCNOMHEHHLIM C MOMEHTa 3a4MCrneHuns
OEeHeXHbIX CPeACTB Ha pacyeTHbIl cyeT OnepaTopa.

3.6. Paamep ABOHEHTCKOW NnaThl 32 HENOMHbIA PACHETHbIN
nepvog, onpeaensaeTcs NponopuUMoHansHO akTU4eckoMy
KONUYECTBY SHEN OKa3aHWs YCnyr B JaHHOM pacyéTHOM
nepuoge.

3.7. OcHoBaHuneM cnvcaHusi cpeacTs ¢ Jlvuesoro cyeTa 3a
npefocTaBneHHble YCnyrm SBNATCA AaHHbIE, MOMYyYeHHbIE C
nomotwbto obopynosaHus, ucnonssyemoro OnepaTtopom CBA3n
Ans yyeTa BpemeHu (06bEMa) oKkazaHHbIX UM YCnyr.

3.8. Ecnu npekpatieHue paboTtocnocobHocTv o6opyaosaHus
3akasuyuka, obecneunBatoLiee 4OCTYN K Ycnyram npousoLusno
He no BuHe Onepartopa cBa3u, nepepacyeT ABoHeHTCKoN
nnaTtbl He NPON3BOANTCS.

3.9. Mpu HEBO3MOXHOCTU NPeaoCTaBneHua Ycnyr no npudnHe
HeucnpaeHoCTU obopyaoBaHusa 3akasunka ABoHeHTCKas nnara
3a COOTBETCTBYHLLMNIA pacH€THbIN Nepuos ynnadnsaeTcs
3akas4yukoM B nNonHOM obbeme.

3.10. B cnyyae ecnu BHeceHue nameHeHuii B KoHTpakT
noBnekno HeobxoAMMOCTh BbiNofHeHUs OnepaTopom
CBA3W cooTBeTCTBYOWMX paboT, aTn paboTel nognexat
onnate CTOpPOHOM, N0 UHULMATUBE KOTOPOIA Bblnu
BHECEHbI M3MEHEHUS B KOHTpaKT.

3.11. Bce ykasaHHble nnaTexwv npueefeHsl B pybnsax n
BkntoyatoT B cebsa HOC no npumeHumon B

COOTBETCTBUM C 3aKoHoaaTenscteom PO ctaske (7%).

4, OTBETCTBEHHOCTb CTOPOH

4.1. OnepaTtop CBA3UN U 3aKa3ynk HECYT OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKoHogaTenscteom P, MNpasunamm okasaHus
TenemaTU4ecknx ycnyr cBAsu 1 HacTosLmMm KoHTpakToM.

4.2. B cryyae HeonnaTkl, HEMOMHOM WM HECBOEBPEMEHHON
onnaTel Yenyr 3akasyuk ynnaunsaet Onepartopy CBs3an HEYCTOMNKY B
pa3mepe 1 (0gHOro) NpoLEHTa CTOMMOCTMU HEOMMAYEHHbIX,
onnayeHHbIX B HENOMHOM 06beMe 1N HeCBOEBPEMEHHO
onnaqeHHbIX YCnyr 3a kaxaplil AeHb MPOCPOYKU BMOTb A0 AHS
noraLleHuns 3a0MKeHHOCTH, Ho He Bornee cyMMbl, noanexatien

onnare.

4.3. Onepartop CBA3WN HE HECET OTBETCTBEHHOCTU 3a
cofepaHuenHdopmMaLmm, nepesasaemMoin(nony4aemoin)
3akasuuk Npy Nonb3oBaHuu Ycnyramu.

4.4. OnepaTop CBA3M HE HECET OTBETCTBEHHOCTM 3a yLiep6
ntoboropofa, NOHeCEeHHbI 3aka3unkom B pesynbTarte
MCMONb30BaHWA UM HEBO3MOXKHOCTM UCMONb30BaHWA Yenyr
OnepaTopa cBA3w.

4.5. OnepaTop CBA3WN HE HECET OTBETCTBEHHOCTY 3a yLuepb,
KOTOPbI NoHeC 3akas4vik unu TpeTsK Nnua 13-3a
HEMPaBUNbHBIXAESHCTBUA UM HENPUHATUA MEP, BXOAALLMX B
o06s3aHHOCTY 3akasduka.

4.6. 3aKkasumk HeCeT OTBETCTBEHHOCTb 3a COBeplLUeHne
[EefCTBUIA, NPUBOAALLMX K HAPYLLEHWIO
hYHKLIMOHUPOBAHUACPEACTB CBA3N W CETU CBA3U
Onepatopa cBs3N.

4.7. 3aKas4uK HEeCeT MNOoHy OTBETCTBEHHOCTh 38 COXPaHHOCTb
CBOMX CETEBbLIX PEKBU3NTOB U HECET OTBETCTBEHHOCTb 38
nobblegeicTBmsA TPETLUX ML, UMEBLLWE MECTO MO0 ero
BUHE NpY NCMOSIb30BaHMM NOMb30BATENBCKOrO (OKOHEYHOrO)
obopyaosaHMa U AyTEHTUMUKALIMOHHBIX AaHHbIX 3aKkasuuka
unu IP-agpeca, BblaeneHHoro 3akasqunky, a Takke nx
nocrneacTeus.

4.8. B cnyyae HecobniogeHns 3akasymkom npasun
akcnyaTauum o6opynoBaHns unn HecobnogeHns sanpeTa
Ha noaknoveHne obopyoBaHWs, He COOTBETCTBYHLLEro
yCTaHOBNEHHbIM TpeboBaHusam, OnepaTop CBA3W Bnpase
o6paTnTbes B cyq, ¢ TpebosaHnem O BO3MELLEHUN
MPUYUHEHHBIX TAKUMUW AefCTBUAMY 3akasymnka yObITKOB.

4.9. 30HoIn oTBETCTBEHHOCTU CTOPOH ABRATCA BCE
TEeXHUYECKNECPELCTBA M COOPYXEHNS CBA3M, NpuHaanexalme
CTOpOHE [0 TOYEK CThika C TEXHUYECKUMMU CPEACTBaMM
1 coopyeHusammn cBsA3u apyro CTopoHsl. MpaHuua
OTBETCTBEHHOCTU UCNPaBHOTO (PYHKLMOHMPOBaHNsA 06opyaoBaHua
OnepaTopa CBsA3n 3aKaH4MBaEeTCs Ha NopTy 3Toro 060pyA0BaHus,
BblAENEeHHOM A4S NOAKMHYEHNUS NONb30BaTENbCKOro
(okoHeuHoro) obopynoBaHus 3akasuuka.

5. KOHPUOEHUUANBHOCTb

5.1.Bcs npepoctaensiemass CTopoHamy uHdopmMauus,
cBA3aHHaa ¢ ocyllectsneHWeM KoHTpakTa, cyuTaeTcs
KOHDUAEHUMANBLHON U HE MOANIEXMNT pasrnalleHuto.

5.2. OrpaHUYeHnsl, OTHOCUTENBHO pasrnalleHns nHgpopmauuu,
He OTHOCATCA K 0BLLEA0CTYNHOW UK CTaBLUEN! BrOCNeacTBnn
o6LLef0CTyNHON, He no BUHe CTOPOH, a Takke UHhopMauum,
CTaBLUEN M3BECTHOM W3 UHBIX NUCTOYHUKOB.

6. CPOK OEMCTBUA MYCNOBUA
PACTOPXEHWUA KOHTPAKTA

6.1. HacTosiuin KoHTpaKkT BCTynaeT B CUIy C MOMEHTa
noanucaHusi, a B YacTu okasaHus ycnyr gencrayet ¢ 01.12.2025r.
no 31.12.2025r.

6.2. JocpoyHoe pacTopxeHue HacToswero KoHtpakra
BO3MOXHOMNO cornatueHnto CTOPOH, MO peLLeHunio cyaa unm

B CBSI31 C OAHOCTOPOHHMUM 0TKa30oM CTOPOHbLI OT UCMOSHEHUS
KoHTpakTa B COOTBETCTBWU C rpaX4aHCKUM 3aKOHOAATENbCTBOM
PO.

6.3. B cnyyae, ecnu 3akasynk He yCTpaHWUT HapyLUeHus,
ykasaHHble B 1.2.3.1. B TeueHue 6 MecaLeB C AaTbl NONyYeHns
UMMUCBMEHHOTO yBegomneHust Onepartopa CBA3W 0 HAMEPEH
NPUOCTaHOBUTL OKa3ake: Y-payindReparops CRg3mBRpane
pacToprHyTh KoHTpakT B onHEETop ket ﬁa‘@ggggé?wm

vda 3 us 11
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6.4. [Npu npekpaLleHny [OroBOPHbIX OTHOLLIEHWIA NO
NoBBIMOCHOBaHUAM, NnaTa 3a NoAKIYeHNe He
BO3BpaLyaeTcs.

7. NOPAAOK PA3PELLEHUA CMTOPOB

7.1. Bce Ccnopbl, BO3HMKalOWNe B
KoHTpakTa, paspeLuatoTcs nyTeM neperoBopos.

7.2. B cnyyae HEBO3MOXHOCTW paspeLUeHus CropoB nyTem
neperosopos, cnopsb! paspeLuarTcs B
ApbBuTtpaxHom cyae Mockosckoit obnacTu.

8. ®OPC-MAXOP

8.1. CTOPOHbI HE HECYT OTBETCTBEHHOCTU 3a MOSTHOE Unn
YacTu4Hoe HevcnonHeHue o0bs3aTenbCTB No KoHTpakTy, ecnu
OHO BbI3BaHO 0OCTOATENBCTBAMU HENPEOLOIMMON CUMbI:
CTUXWIAHBIMW BEeACTBUSMU, NOXapaMu, 3eMNETPACEHUAMU,
HaBogHeHusMY, 3abacToBkamMu, BOEHHLIMU SEACTBUAMMU,
3aMpeToM rocyAapCTBEHHbIX OpPraHoB, NPUHATUEM HOPMATUBHbLIX
aKTOoB, MeLaLMX NCNONHEeHWI0 0643aTenbCTB U UHbIX
06cToATENLCTB, KOTOPLIE HEBO3MOXHO NMPeAoTBPaTUTbL. MNpun
HapyLUeHun cpoka BHeceHnss AGOHEHTCKOM nnaTel 3a niobon
pacH&THEI Nepuog HacTynarT NOCNeACTBUS, NPeAYCMOTPEHHbIE
n. 2.3.1 KoHTpakra.

82 CTtopoHa, ANs KOTOPOW CO34aNUCh OPC-MaxopHble
obcToATENBCTBA, O HACTYNNEHWUM, NPEANnonaraeMom Cpoke
OENCTBUSA U UX NpekpalleHun 0b6sa3aHa NUCbMEHHO YBEAOMUTL
apyryto CTOPOHY B TeYeHMe 7 AHEl C MOMEHTa WX HacTynneHns

unu npekpatyerus. Ecriu CTopoHa He HanpasuT (HECBOEBPEMEHHO

HanpaBWT) YBEAOMIIEHUS, TO OHa 00si3aHa BO3MECTUTb yObITKK,
NMoHeceHHkle apyroit CToOpoHOW, BCNEACTBUE AENCTBUSA faHHbIX
06CcTOATENBCTB.

83. [Npun HEeBO3MOXHOCTU UCNONHEHUA 06A3aTenLCTB bonee 3-x
mecsaues nobas CTopoHa MOXeT pacToprHyTb KoHTpakT.

npouecce aencTens

9. NIPOYUE YCIOBUA

9.1. C uenbio okaszaHus Ycnyr v BeinonHeHns 06a3aTernscTs no
HacTosiwemMy KoHTpakTy OnepaTtop CBA3M MOXET UCMONb3oBaTh
COBCTBEHHYIO CETb CBA3W, a Takke NpuBeKatb Apyrux
onepaTopoB, BrajetLmx co6CTBEHHOW NN apeHayemMon
CEeTbl0 CBA3N U UMerLLve Heobxoanmble NULEH3UN Ha
OCYLLECTBIEHNE AESTENBHOCTM B 06/1aCTN CBA3K Ha
TeppuTopun Poccuiickoin ®epepauun.

9.2. Bce n3MeHeHUst U JononHeHna K KoHTpakTy
[EeNCTBUTENbHbI, ECN OHU COBEPLUEHbI B MMCbMEHHOR hopme ©
NoAMUcaHbl YNONHOMOYEHHBIMU NpeacTaBuTensamu CTOPOoH.
9.3. Mopanucaxunem HacTosAwero KoHTpakra 3akasuuk gaeT
cornacve OnepaTopy Ha UCMoSb30BaHWE CBEAEHUI O
3akasuunke, ykasaHHbIX B CT. 53 PegeparnbHoro 3akoHa «O
ceaany Ne126-d3 ot 07.07.2003 r., npy nHMOPMaLIMOHHO-
crpaBo4YHOM 0GCNYXMBaHUU B TEYEHWE BCErO CPOKa AENCTBMA
HacTosero KoHTpakTa.

9.4. Hacroswwmit KOHTpakT cocTaBneH B ABYX 3K3eMnnapax,
MUMEIOLLIUX PaBHYHO IOPUONHECKYIO CUMy, N0 OAHOMY AN KaXKaoM
CTOpPOHBI.

9.5. HeoTbemnemoii yacTbto KoHTpakTa
asnaetca:MNpunoxeHue 1 - bnaHk-3akas.

MpunoxeHue 2 - PermameHT NpefocTaBneHns TenemMaTmyecknx
ycnyr cBAsu.

MpunoxeHune 3 — CeTeBbie PEKBU3UTHI.

MpunoxeHue 4 — AKT BbINONHEHHBIX PaboT.

AOPECA W BAHKOBCKUE PEKBU3UTbl CTOPOH

OMEPATOP CBA3MK:

3AKAZYUK:

000 «JINHK»

Opuanyeckunin agpec: 141800 Mockosckasi obn., r. Amutpos,
Toproeas nnowags, 4. 1, aT. 2, nom. 426.

dakTuyeckuii agpec: 141800 Mockosckas 061., r. AMWTpOB,
Toprosas nnowags, 4. 1.

[MoyToBbIN agpec:
141800 Mockosckas o6n., r. lmutpos, Toproeas nnowaae, 4. 1.
Ten/dakc: (496) 221-99-99

Caiit komnaHum: http://www.link-region.ru MUHH 5007044493, KNI

500701001
p/c 40702810740080101095 C6epbark MNAO
k/c 30101810400000000225, BUK 044525225

OPTU ®rBOY BO «AlTY»

Opuaunueckuin agpec: 414056, Poccuiickas Peaepaums,
AcTpaxaHckas 061., r.o. ropoa ActpaxaHb, r.ActpaxaHs,
yn. Tatuweea, ctp. 16/10PTU ®I'BOY BO «Al'TY»

dakTuyeckuii (nouToBkIn) agpec: 141821, MockoBckasi 0b6nacTb,
JmuTpoBcKuii ropogckoid okpyr, noc.PeibHoe, 4.36

WHH/KMMN 3016018094/ 500702001

Y®K no Mockosckoit o6nactu (APTU ©rbOY BO «AlTY») n/c
204861102210

P/c 03214643000000014801

OKL| Ne1 I'Y BaHka Poccuu no LI@O/YPK no MockoBcKko
obnactu r. Mockea

BUK 004525987

k/cueT 40102810845370000004

OKTMO 46715000687 Or'PH 1023000861916

Ten./dakc: (495)994-97-12, (495)994-97-54, (495)993-79-51
E-mail: drti_agtu@mail.ru

eHepanbHbIA gupektop OO0 "MIUHK"

M.IM.
/Ps6os A.B./

OupekTop APTU ®IBOY BO "AITY"

Mepenat vepes fAnagok 19.12.2025 11:36 GMT+03:00;

M.T.
a61215af-cobgéd13-a5hb-c11e7h4876b2
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Mpunoxexue Ne2
k KonTpakTy Ne3914/1 ot 18.12.2025

PEMMAMEHT NPEOOCTABIIEHUA TENEMATUYECKUX YCINYT CBA3U

1. OBLLUME NONOXEHWUA.

1.1. Monyyexue ycnyr B nonHom o6beme OnepaTtop cBA3N
rapaHTMpyeT 3akasuuky yepes 14 pabouunx aHei ¢ MOMEHTa
NoCTynneHns egUHOBPEMEHHON NnaThkl 3a NpeaocTaBneHue
JocTyna K Ycnyram v CornacoBaHus C TEXHUYECKUM NepcoHarnom
OnepaTopa CBA3U CETEBbIX PEKBU3UTOB 3aKasuuka.

1.2. MogakntoueHue k Ycnyre obecneunsaeTcs C npuMeHeHnemM
opraHusyemblix OnepaTtopom CBA3W LM POBLIX KaHanos

cBs3n. Lincdposkie kaHasbl cBs3v mexay obopynoBaHMeM
Onepatopa cBa3u 1 aboHeHTCkuM 060pyn0BaHUEM OpraHU3yHTCs
OnepaTopom CBS3W C UCNONb30BaHWEM CYLLECTBYIOLLENO
OMTUYECKOro Un MegHoro kabens, Nbo BHOBL NPOKNagbIBaeMoro
OnTUYecKoro unu MegHoro kabens. CkopocTb Nepeaayn AaHHbIX
onpegenseTca B COOTBETCTBUM C TapUMHbLIM MnaHoMm.

1.3. TenemaTnyeckre yCcryri CBsi3av 0KasblBaKOTCS NO TEXHONOMU
nepefayv AaHHbIX B NakeTHOM pexwume. Pecypcbl ceTu
BbILENATCA KOHKPETHOMY abOHEHTY aBTOMaTU4eCKN N MOTyT
V3MEHATLCH ANHAMUYECKN BO BpeMs ceaHca Ans kaxaoro 6noka
[OaHHbIX. Pecypcbl CETU AUHAMUYECKU NepepacrnpesensaoTcs
MeXZy BCEeMU aKTUBHBIMW NONb30BaTENAMU U yCriyramu.

SKCMIMYATAUUOHHbLIE XAPAKTEPUCTUKU YCIYT

TenemaTuyeckue yCryru CBsA3u OKasbiBaeTCA B PEXUME «24XT» -
24 yaca B CyTKu, 7 aHeil B Hepenio, 365(6) aHel B roay.
OnepaTop cBs3v obecneymBaeT creayoLime 3HadeHns
napameTpoB KauyecTsa 06CryXuBaHUA B pamkax coBCTBeHHOM
ceTu:

LocTynHocTb cetv Onepatopa
CBA3M 33 Mecsl

KoadhcpnumeHT NoTepaHHbIX
nakeTos Ha ceTu OnepaTopa
CBA3W 3a MecsAL|

CpeaHsia ceTepan 3afepika Ha
HasemHbIx kaHanax Onepatopa
cBA3K 33 Mecsl

He meHee 99%

He Bonee 2%

He 6onee 200 mcek

1.4. ndbopmaumsi 0 BO3MOXHBIX NEepepblBax CBA3N Ha Bpems
npoBeAeHUs NPOMUNaKTUYECKVX U NNaHoBbIX paboT pa3mellaeTcs
Ha caite OnepaTopa CBA3u Unn JOBOAUTLCS 4,0 3akasynka no
TenemoHy.

1.5. Onepatop 06s3yeTca NpUHUMaTb Mepbl 4ns obecnedeHns
BecnepeboiiHOro OyHKLMOHUPOBaHMNSA CETU CBA3M U YCTPaHATb
HEWCIPaBHOCTU, NPENATCTBYHOLLUE NONMb30BAHMIO YCnyramu
B CPOKW, yka3aHHble B nyHkTe 1.6 HacToawlero MpunoxeHns
Ne2. MNMpu HeobxoAMMOCTY NPON3BOACTBA aBaAPUNHO-
BOCCTaHOBUTESbHbIX paboT Ha o6bekTax, NpuHagnexaryux
TPETbLUM NULaM, CPOK NMPOANEeBaeTcsl Ha BPEMS NOJIyYeHUs
COOTBETCTBYHOLLUMX PaspeLLEHUNI 1 COrnacoBaHuii, onpeaeneHHoe
KOHTpaKkTom C TPETbUM NULIOM.

1.6. CpoKM yCTpaHeHNsA NOBPEXAEHUNA:

HeucnpaBHOCTY NOAPa3AENSAIOTCS Ha YeThipe NpMopuTeTa no
CTENeHU CPOYHOCTY MX PELLEHUSA:

MepBbiit NpMOpUTET: aBapus — NepepbIB B NPeAoCcTaBneHun
Ycnyri, Bol3BaHHbI HEMCNPaBHOCTLIO Ha ceTu OnepaTopa.
BTopow npuopuTeT: NpefaBapuitHoe COCTOAHUE — NEPUOANYECKM
BO3HMKAOLLME NPepbiBaHUSA CBSI3W /UMK CYLLECTBEHHbIE
yXyZOLUEeHUA NapaMeTpoB Ka4yecTea cepeunca, KoTopbie MoryT
MPUBECTY K COCTOSIHWIO aBapuu.

TpeTuin npuopuTeT: Ntobble BO3HUKaKOLWME Npobnembl, He
NpUBOAALLME K NMPEpPLIBAHNIO OKa3aHus YCnyry, Ho Bnustove
Ha napameTpbl kayecTBa cepsuca. [lapameTpbl ycnyru He
coOoTBeTCTBYIOT TpebyeMomy KauecTsy.

UeTBepThlli npuopuTeT: obpalleHus 3akasuunka no TEXHUUECKUM
BOMNPOCAaM, CBSi3aHHbIe C OkasaHueMm YCnyru, 3a UCKIoUYeHnem
o6palleHuin no npobnemam NeEPBOro, BTOPOro U TPETLEO
NpUOPUTETOB.

2. OMUCAHUE U YCNOBUA NPEOOCTABIEHUA YCNYT

2.1. YCINYIW, MPEAOCTABNAEMbIE MO CETU NEPEOAYN
OAHHbIX (EE3 ABTOPU3ALIMW HA CEPBEPE VPN) C
BbIAENEHWUEM BHELLHUX IP AOPECOB.

2.1.1. HekommyTupyemas NuHUa CBA3UNpefocTaBnseT
BO3MOXHOCTb AOCTYNa K MHGOPMAaLMOHHbLIM pecypcam
1 CTaHAapTHBIM CEPBMCaM KOMMBIOTEPHBIX CETE C
KOMMbOTEpa M KOMMbIOTEPOB Jl0KanbHOM CeTi 3akas4nka,
KpYrAOCYTOUHYIO Nepegaqy aNeKTPOHHbIX CO0BLeHNH
3akasuuka.

2.1.2. HekoMMyTupyemas NnuHWs CBA3W NpeacTaenseT coboi
nocTosiHHoe |P-coeauHeHmne ¢ cepeepom gocTtyna OnepaTopa
CBSAI3W MO BbIAENEHHONW NMHWUK CBA3W UNK cneuunanbHOMy
umdpoBomy KaHany.

2.1.3. Mpwu HeoBxogmmocTu OnepaTop ceaA3m Ges
JOMOMNHUTENBHOA NfaThl pasMeLLaeT ABe BTOPUYHbIX (MPSMYLO,
o6paTHyto) 30Hbl DNS Ha ABYX NOAKMIOYEHHbIX HE3aBUCMO
cepsepax DNS OnepaTopa cBsA3u.

2.1.4. Mpy OTKMIOYEHUN HEKOMMYTUPYEMON IMHUM CBA3N, CMEHE
nocTasLyuKa ycnyr 3akas4uk TepsieT npaBa Ha pasmeLleHnesoH
DNS Ha cepeepax Onepartopa CBsi3u.

2.1.5. Mpu nocTtosaHHOM BHellHem IP agpece k ycnyre
MOXHO MOAKITIOUUTB JIOKanbHYH ceTb 3akasyuka. [Ans
3TOro Heob6XoAMM A0MOMHUTENBHO BbIAENEHHbLIA CEPBEP
WSV MapLUpYTU3aTOop B oKanbHON ceTn 3akasuvka,
HacTpanBaeMbIi M U1 SBNAIOLLWACS ero COGCTBEHHOCTbIO.

2.2. YCIYTyA, MPEAQOCTABNAEMbIE MO CETU NEPEQAYN
DAHHbIX C ABTOPU3ALMEW HA CEPBEPE VPN CO
CTATUYECKWM IP AOPECOM

2.2.1. [aHHbIlh BUA CBA3W NpefocTaBnseT AoCTyn K
MHAOPMaLMOHHBIM pecypcam 1 cTaH4apTHbIMcepBUCaM
KOMMBLIOTEPHBIX CETEel C KoMnbloTepa 3akasuuka,
KpYrMOCyTOUHY0 Nepesaqy aneKTpoHHbLIX COOBLWeHNN
3akasuuka.

2.2.2. Ycnyra npeacraenseT coboit PPTP-coenunHerne ¢
cepeepom gocTtyna OnepaTopa CBA3W.

2.2.3. ina nonydyexusa Ycnyrn Heobxonum KOMNbTEP ©
onepaTuBHOA NaMsaTbIo He meHee 128 M6, ¢ USB unu Ethernet
MOPTOM, U OMepaLMOHHYI0 CUCTEMY BEPCUM He Hike Windows
2000 (ans Windows 2000 Hago ycTaHoBuTe Microsoft PPTP
Client).

2.2.4 KomnbloTepy 3akasduka Bblgensercs |P-agpec 3
agpecHoro npocTpaHcTea Onepartopa CBA3W, a TakKe CeTeBble
PEKBU3UTBI 4718 HACTPOKM abOHEHTCKOro TepMuHana.

2.2.5. Mocne nocTynneHws onnaTel 3akasyuk nosy4aet AoCTyn
K MHGOPMALMOHHBIM pecypcamM 1 CTaHAAPTHBIM CepBUGaM
KOMMbIOTEPHBIX ceTel ¢ aBOHEHTCKOro TepMuHana.

2.3. YCNYTW, NPEQOCTABNAEMbIE NO CETU NEPEOAYN
OAHHbIX C ABTOPU3ALIMEW HA CEPBEPE VPN C
OUHAMUYECKWUM IP ADPECOM

2.3.1 JaHHbiil BUAg, Ycenyru npefocTaenseT BO3MOXHOCTb
J0cTyna K MHOpPMaLMOHHLIM PECYpPCcam U CTaHAaPTHbIM
cepBucam KOMMbIOTEPHbIX CETEN C KOoMMbloTEPa MU
KOMMbIOTEPOB JOKanbHOR ceTy 3aKkasuuka, KpyrnocyTouHY
nepeaavy aneKkTPOHHbIX COOBLLEHNIA 3akasyuka.

2.3.2. Ycnyra npegcraenseT coboit PPPoE-coeauHenue ¢
cepeepom goctyna Onepartopa CBA3u.
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MpoACMKMTENBHOCTE YCTPAHEHNS HEMCNIPABHOCTY, a Takke
NEePUOANYHOCTL UHAOPMUPOBaHKs OnepaTopoM CBA3W 3akasunka
0 xoae nposeneHus pabor:

TpvopuTeT | MpoaomkuTenbHOCTL| MepuoanuHOCTL MHOPMUPOBaHUS Mepuoa
pabor yCTpaHeHns
MepBbit He 6onee 4 yacos Mo cornacosaHus ¢ 3aKa3unkom KpyrnocyTtouHo
1 10 (haKTy yCTpaHeHus

Bropow He 6onee 8 yacos Mo cornacosaHuto ¢ 3aka3ynkom ExeaHeBHo ¢ 9:00
1 No aKTy yCTPaHEHUs Ao 18:00

Tpetuin He 6onee 3-x aHew Mo cornacosaHuio ¢ 3aKa34uukom ExeaHesHo ¢ 9:00
1 no akTy ycTpaHeHus Ao 18:00

UetsepTold | He Gonee 5-Tn aHei Mo cornacosaHuio C 3aKk3aunKkom ExepaHesHo ¢ 9:00
W no akTy ycTpaHeHus A0 18:00

2.3.5 lMNocrne nocTynnexus onnatbl, 3aka3yuk nonyyaeT ceTeBbIe
PEKBU3UTBI — NOTVH (YHUKaNbHOE PErncTpaunoHHoe UMs 13
naTuHcknx 6ykB n/unu apabekux Ldp) 1 naporb (yHUKanbHbIA
Habop naTuHckux 6yke u/vnu apabekux Luugp) 4ns BbIXOAA B
CeTb, UCMOoNb30BaHne 3aka3unkom KoTopbix B JlnyHoM kabuHeTe
npupaBHMBaeTcs K hOPMUPOBAHWIO UM NPOCTON 311EKTPOHHON
noanucy, obecneynsaloLLeit ykasaHHblii AocTyn B JINUHBIA
kabuHeT. 3akazunk ob6s3aH cobnogaTte KOHMOUAEHLUMANBHOCTb
CeTeBbIX PEKBU3UTOB (NOrMHa 1 Napons).

2.4. YCITYIA BECIMJTATHOIO AOCTYMNA KCEPBEPY
CTATUCTUKU MOTPEBNAEMbIX YCIIYT.

Bcem 3akasumkam npegocraenserca 6ecnnaTHbli 4OCTyn

K cepBepy CTaTUCTUKW ANs O3HAKOMITIEHUA C NepeyHeEM
npefocTaBnseMbiX yoryr n o6bemax nx UCnonb3oBaHns.

Appec cepeepa cratuctvku: https://bill.link-region.ru/bgbilling/
webexecuter. MHopmauus Ans asTopusauun Ha cepeepe
CTaTUCTUKWU NPefoCTaBNAeTcA BMECTE C CETEBLIMUN PEKBU3UTAMU.
(MpunoxeHue Ne3).

3.TPEBOBAHUSA UHOOPMALIMOHHOW EE30MACHOCTH.

3.1. 3akasuuk oba3aH:

3.1.1. CneouTtb 3a 3aLUMLUEHHOCTbBIO NaKTyanbHOCTbIO
MCnonbL3yemMoro NporpaMmHoro obecnevexms;

3.1.2. CBoeBpemeHHO 06HOBNATL BEPCUMU NPOrPaMMHOro
obecneyeHnst UMM BHOCUTL U3MEHEHWS B KOHUIypauum B
COOTBETCTBUM C YKazaHuamu v TpeboBaHuaMy, nyGrmkyemMbimm
paspaboTunkamy NporpaMmHoro obecnederus, cnyxGamu
BesonacHoctu UHTEpHeT;

MeHepanbHbint gupekrop OO0 "MINHK
M.1M.

/Psibos A.B./

2.3.3 [Ins nony4yeHus Ycnyri Heobxoanmo Hanuyve
KOMMbOTEPA C ONEepPaTUBHON NaMATb0 He MeHee 128 M6, c
Ethernet - NOpTOM, ¥ BEPCUIO ONEPALIMOHHOW CUCTEMBI HE HUXE
Windows 2000 (ans cucrembl Windows 2000 foNONHATENBHO
ycranasnueaetcs Microsoft PPPoE Client), ucrons3syercs
kabenb UTP 5 Cat (suTas napa) ¢ koHHekTopom RJ-45
(3apemcTBOBaHbI KoHTakThl 1,2,3,6).

2.3.4 MepcoHarnbHOMY KOMMLIOTEPY 3aka3suiika BblAenaeTcs
AvHamudeckuid IP-agpec Ha Bpems ceaHca paboTbl.

3.1.3. MpecekaTb HECaHKLIMOHMPOBaHHbIA AOCTYN K
MCMonb3yeMbIM NPOrPaMMHbLIM 1 annapaTHbIM CPeacTBam 1

He JonyckaTb MCNOMb30BaHWA NPEAO0CTaBNEHHbIX CETEBbIX
PECypCOB AMA NOMbITOK HECAHKLUMOHNPOBaHHOMO A0CTYNa K
cepsepam 1 cepaucam ceTh NHTepHeT.

3.1.4. Mpw ncnonb3oBaHUy B paboTe NOYTOBbIX CEPBUCOB
akcnnyaTMpyemoe nporpammHoe obecreyeHne AOMMKHO
obecneunBaTh HEBO3MOXHOCTb NpUema noyThbl ¢
HECYLLEECTBYIOLNX SMEKTPOHHBIX aAPECOB Mnprnema/nepechinku
COO0DLUEHWI Ha SNEeKTPOHHbIE agpeca, He NpuHaanexaiuve
ceTu (aomeHy) 3akasuuka (3anpeT "oTkpbITOro" relay).

3.2. [ins npoeepku cobriofeHns Tpebosanuii 6e3onacHocT
OnepaTop CBAI3v OCTaBnseT 3a co6ol NpaBo NPOM3BOAUTL
CKaHWPOBaHWe CepBUCOB 1 CEpBEPOB 3akKasuuka.

3.3. Ins obecneveHns GesonacHocTu, OnepaTopom CBA3M
npoBoanTcs obsa3aTesibHas 3KCnepTy3a ycTaHaBIMBaembIxX Unm
apeHayeMbix 3aka3qnkom cepeepoB. OKcrepTuaa NpoBoAUTCS
npw nepeoHayasnbHoOMN yCTaHoBKE, HacTpoiike cepeepa, v
nocne KaXaoro cnydas TexHudeckoro obcnyxvsaqua cunamn
3akasuyuka.

3.4. Tpu HecobrOAeHUMN 3TUX YCROBUIA MK
Hey/0BNEeTBOPUTENbHBIX PE3YNbTATOB CKaHWPYHOLLEH NPOBEPKM
OnepaTop cBAisn ocTasnseT 3a coboi npaso 3abnokmposats
UCMONb30BaHWe CEepBUCOB, CEPBEPOB, PECYPCOB, HapyLLaoLWmX
TpeboBaHns 6e30MacHOCTY, C NOCNEAYOLLIMM OnoBELLeHNEM
3akasuuka.

Oupextop [IPTU ®TBOY BO "AITY"
M.

/ConoHeHko AA./
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